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I. INTRODUCTION

The Grievance Committees of the College of Teacher Education (CTEd),
College of Allied Health Sciences (CAHS), College of Hospitality Management
(CHM), and College of Business, Entrepreneurship and Accountancy (CBEA) serve
as the primary mechanisms for addressing concerns, complaints, and grievances of
students and other stakeholders within their respective colleges.

Anchored on the principles of fairness, transparency, accountability, due
process, and restorative conflict resolution, the Committees provide an accessible
avenue through which concerns may be raised, evaluated, and resolved in a timely
and impartial manner. Their functions contribute significantly to maintaining a safe,
inclusive, and conducive learning environment while promoting harmonious
relationships among students, faculty members, non-teaching personnel, and other
stakeholders.

Throughout the reporting period, the Committees remained committed to
ensuring that all grievances were handled with confidentiality, objectivity, and
sensitivity while upholding the University's policies, student welfare standards, and
ethical values.

II. OBJECTIVES

The Committees aim to:

1. Receive and document grievances promptly.
2. Ensure impartial investigation of concerns.
3. Resolve complaints efficiently and fairly.
4. Protect confidentiality throughout the grievance process.
5. Recommend policy improvements based on recurring issues.
6. Promote awareness of grievance procedures.
7. Enhance stakeholder confidence in institutional governance.

III. FUNCTIONS OF THE GRIEVANCE COMMITTEE

The Committees perform the following functions:

1. Receive grievances from students and stakeholders;
2. Conduct preliminary assessment of complaints;
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3. Facilitate mediation and dialogue;
4. Conduct fact-finding activities;
5. Recommend appropriate interventions;
6. Refer matters requiring disciplinary proceedings to proper authorities;
7. Monitor implementation of resolutions; and
8. Maintain confidential records.

IV. STAKEHOLDERS SERVED

1. Students
2. Parents and Guardians
3. Faculty Members
4. Partners

V. GRIEVANCE CASE SUMMARY:

Particulars CTEd CHM CAHS CBEA Total
Grievance
Received

1 1 1 0 3

Resolved 1 1 1 0 3
Pending 0 0 0 0 0
Withdrawn 0 0 0 0 0

(see attachments for reference)

VI. CONCLUSION

The Grievance Committees of the College of Teacher Education, College of
Allied Health Sciences, College of Hospitality Management, and College of Business,
Entrepreneurship and Accountancy remain steadfast in promoting fairness,
transparency, accountability, and respect within the academic community. Through
timely intervention, impartial evaluation, and collaborative resolution of concerns, the
Committees continue to uphold the rights and welfare of students and other
stakeholders while reinforcing the University's commitment to quality service and good
governance.

Moving forward, the Committees shall continue enhancing grievance
management practices through continuous improvement, stakeholder engagement,
and policy enhancement, ensuring that every concern is addressed with
professionalism, integrity, and compassion.
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ATTACHMENTS

I. COLLEGE OF TEACHER EDUCATION
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II. COLLEGE OF HOSPITALITY MANAGEMENT
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III. COLLEGE OF ALLIED HEALTH SCIENCES
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